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Date: September 15, 2020

Subject: End of Calibration and support for legacy TSC Amigo™ and U31 instruments

To whom it may concern,

Following the official End of Life (EOL) communication in February 2019, and end of support announced
in February 2020, the purpose of this communication is to inform our customers of the official end of
calibration and support date for the legacy TSC Amigo™ and U31 ACFM® instruments. Being in the field
since 2000 and 2001, both instruments have already been replaced by the more capable TSC Amigo 2
and U41 ACEM® units.

Calibrations of the legacy TSC Amigo™ and U31 will be supported on a best-efforts basis, when no repairs
are needed, for units delivered to the TSC office in Milton Keynes UK before November 30", 2020. After
that date, calibrations and service will no longer be provided for those instruments. Due to increasing
problems with obtaining replacement parts, combined to most ACFM customers moving to latest
technologies with the Amigo 2 and the U41, it is no longer sustainable to support legacy units with the
required parts and competency level to perform repairs and calibrations.

We hope this information helps you initiate further actions to be taken for your ACFM instruments.
Please feel free to contact your local sales representative to learn more about the Amigo 2 and the U41.
Moreover, it is important to note that for those current models, calibrations/repairs/upgrades can all
be performed at various Eddyfi Technologies offices around the world. Please do not hesitate to contact
us at sales@eddyfi.com should you have any further questions.

Best Regards,
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Andréanne Potvin
General Manager, Eddyfi Business Unit


https://eddyfi.com/doc/Downloadables/Amigo-U31-EOL-28Feb2019-1-(1)-01-01.pdf
https://www.eddyfi.com/en/product/amigo-2
https://www.eddyfi.com/en/product/u41
mailto:sales@eddyfi.com

